After-Summit Survey

Thank you for registering for Listen Learn Act: An Anti-Hate Community Summit on May 19-20,
2021.

This survey is for everyone who registered, whether you were able to attend the full summit,
attend parts, or not able to attend.

The summit planning committee greatly appreciates your willingness to share your input by
completing this survey.

Purpose

The purpose of this survey is to:

¢ Learn what worked well and what wasn't as good, so we can host better events in the future
e Evaluate how well we met our goal to create an accessible space for discussion about hate
¢ Include your input in shaping some next steps in the community-wide response to hate

Use of Your Information

This survey is confidential and it does not ask any personally identifying information. You may
share any personal information about yourself that you are comfortable with as you answer
questions.

Your answers will be used by No Hate in the Hammer to evaluate the summit and for planning
purposes.

If you provide a testimonial about your experience as an answer to a question, No Hate in the
Hammer may use it in promotional materials and attribute it to "A Summit Participant". You may
request that we do not use your answers in this way, or you may provide your full name and
position if you give us permission to use both your testimonial and your name.

If you have concerns about the use of your information, you can contact us at
info@nohateinthehammer.ca (mailto:info@nohateinthehammer.ca )or decline to complete the
survey. We greatfully accept feedback by email.

Optional Participation

Every question in the survey is optional and you can stop at any time.

Time Commitment

You will be presented with seven to twelve questions in this survey, depending on how you answer.
We expect that you will be able to complete the survey in under ten minutes.




Please complete the survey even if you did not attend any part of the summit.

There are 14 questions in this survey.

Question Group 1: Your Attendance

Were you able to attend the summit?
O Choose one of the following answers

Please choose only one of the following:

O | attended most or all of both days of the summit
O | attended some sessions

O | was not able to attend any of the summit

O Other




Skip this question unless you said "NO" to previous question.

If there are any comments you'd like to share with us about
why you weren't able to attend the summit, or suggestions for
how we can plan future events that are more accessible,
please enter them here.

We define "accessible" quite broadly. This may include:

e daytime programming (i.e. instead of evening and
weekend programs)

e commitment of several hours in a day, several days in a
row

¢ the conference website not working properly or being
hard to understand

e not being able to hear or see the program clearly

¢ not being able to access the CART live transcription and
other embedded accessibility features (e.g. font size and
contrast control)

¢ the schedule of the programs being incompatible with
your regular or unpredictable work or family obligations

Please write your answer here:

If you did not attend, skip ahead to Group 3 now

Group 2 - Attended some or all




Overall, how satisfied were you with the summit?

O Choose one of the following answers
Please choose only one of the following:

O Very satisfied

O Somewhat satisfied

O Neither satisfied nor dissatisfied
Q Somewhat dissatisfied

Q Very dissatisfied

The Listen Learn Act Summit had multiple objectives,
embodied in the words listen, learn, and act. How successful
were we?

Please choose the appropriate response for each item:

Neither
Strongly agree nor Strongly
agree Agree disagree Disagree disagree

| heard the voices of O O O O O

people who both
experienced hate and
worked against it.

| learned about how O O O O O

hate manifests and
ways to combat hate.

| have some actions | O O O O O

intend to take.



Did you think that all voices were represented at the summit?

Please choose only one of the following:

O Yes
O No

If you answered no to the question "Were all voices were
represented at the summit?"...

Whose voices were missing?

Please write your answer here:




Did you find this event to be accessible? Please rate each
item.

Please choose the appropriate response for each item:

Neither
accessible Somewhat inaccessible
Somewhat nor Inaccessible

Accessible accessible inaccessible

PheedLoop event Q O O

platform

session video
streaming

session audio

CART live transcription

session visuals (e.g.
slides)

interaction with
presenters

interaction with other
attendees

length of sessions

length of summit

o oo O O O 00 O
o oo O O O 00 O
o oo O O O 00 O
o oo O 0o OO0 0 O O
o oo O o0 OO0 O0 O O

registration process



What actions will you take, or what will you do differently,
based on your experience at the summit?

Please write your answer here:

Of all that you heard and learned at the summit, what one
thing affected you most?

Please write your answer here:

Group 3 - Everyone




This summit will be followed by a new learning series later
this year. Which of the following topics would you like to see
covered?

Select all that apply. Use the comment box to give specific
examples or more detail if you wish.

Please choose all that apply and provide a comment:

Dpersonal learning

Dworkplace settings

Dcommunity/neighbourhood focus

Dprovince/Canada focus

Dinternational focus

Dtopic/sector areas such as healthcare, education

Dspecific equity seeking groups




Dtestimonials

Dpersonal stories of combating hate

Dother

Name one action to combat hate and promote inclusion
currently missing in the community.

Please write your answer here:




No Hate in the Hammer has plans to build this summit and
the ongoing community response to hate in Hamilton by
providing more opportunities for us to listen, learn, and act
together in the coming year.

What should be included in this response? Who needs to be
part of the conversation?

Please write your answer here:




How did you hear about the summit?

O Check all that apply
Please choose all that apply:

D Social media

D The Spectator

| | cable 14

D Other traditional media
D Friend/family

D Work colleague

D NHH newsletter list

DOther:

Please share any other comments you have about the
summit or addressing hate in the Hammer.

Please write your answer here:

Thank you for completing this survey and for your commitment to anti-hate work.



You can contact No Hate in the Hammer at info@nohateinthehammer.ca
(mailto:info@nohateinthehammer.ca) if you have questions about this survey, the summit, or the
coalition's work.

We plan to produce a report on the key lessons that community recorders captured from summit
presenters. It will be published through the NHH newsletter list and on NHH social media accounts
(Twitter (https://twitter.com/nohateinthehamr), Instagram (https://www.instagram.com
/nohateinthehammer), Facebook (https://www.facebook.com/nohateinthehammer)) by the end of
June. It will include invitiations to a fall anti-hate speakers series and other invitiations to participate
in the developing community response to hate in Hamilton.

Submit your answers by scanning this survey
and sending the file to
inffo@nohateinthehammer.ca

Contact us at that email address if you would
like to fax or mail your submission.





